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    N C S D A E    National Council of State Directors of Adult Education

Adult Literacy Hearing– May 5, 2009

Part I of this document is a listing of each of the witnesses and the time each began his/her testimony on the archived version.  Part II of this document lists the Committee Member’s questions and the time of the question on the archived version.

Part I—Witness Testimony Time`
· 18:18—Gretchen Wilson » Grammy winning recording artist and GED graduate Nashville, TN 
· 20:50—Martin Finsterbusch » Executive Director VALUE, Inc. (Voice of Adult Learners United to Educate) Media, PA 

· 25:20—David Beré » president and chief strategy officer Dollar General Corporation Goodlettsville, TN 

· 30:28—Kathy Cooper » Policy Associate
Office of Adult Basic Education Washington State Board for Community and Technical Colleges Olympia, WA 

· 35:42​—Stephen Reder, Ph.D. » University Professor and Chair
Department of Applied Linguistics Portland State University Portland, OR 

· 41:25—Donna Kinerney, Ph.D. » Instructional Dean
Adult ESOL & Literacy Programs Montgomery College Wheaton, MD 

· 47:00—Roberta Lanterman » Program Director Long Beach Family Literacy Long Beach, CA 

Part II--Questions from the Committee Members
Listed below are the questions each of the Committee Members asked, the witness to whom the question was addressed, and the time on the archived version so you can go to any question of interest and hear the question and the witness’s response.

Hinajosa - TX
53:30-Wilson --  Do you have suggestions on how awareness of Adult Literacy resources and programs can be raised in both the rural and the urban communities across our country?
55:19-Finsterbusch – Why do you think adults drop out of literacy programs so frequently before completing their learning goals?
57:20-Bere – What are some of the barriers that small and medium size businesses face in helping employees improver their literacy skills?
Guthrie – KY     (talked about working in a manufacturing plant and an employee who had the potential but was illiterate….mentioned a quote …”if you want to educate a child, educate the mother”

1:01:05-Wilson – Share the experience of you going to school and how it affected your daughter.

Estimates show that about 20% are functionally illiterate in KY
1:03:50-Reder  -  Comment on what you think about adapting technology to get to the masses.

1:05:35Cooper – In reference to the “tipping point”, how do you determine what is enough education?

Andrews – NJ     (research needs to drive what we do on this law and program)

Reder – Re:  Longitudinal Study – how many of those 1000 people were low literacy, the 2 lowest literacy levels?
Reder-  We have had testimony that said roughly 30% of population is functioning at low literacy.  Was that 30% tracked in your study?  Of the 1000 in the study, how many accessed literacy programs in the 10 years?

1:08:10 – Reder -Of the 1000 people that had low literacy skills, how many accessed literacy programs in the 10 years?
1:08:57 –  Reder -Is it correct that the 20% or so that accessed literacy programs had a better success rate in terms of employment and earnings than the 80% who did not?
1:09:15 – Reder -By what order of magnitude did they have greater success?
1:09:39 – Reder –(The argument that we will always hear when we are trying to fund a program is that everyone wants funding…. This strikes me as a great example of how a dollar invested can multiply many many times over….I suspect that the cost for the 20%  was not much, BUT the taxes that they paid because of their income far exceeded the amount that was invested . IT WOULD BE HELPFUL FOR THE CHAIRMAN AND US TO BE ABLE TO MASTER THESE FACTS.)
1:10:28 – Reder – Is anyone aware of data that would show the difference if any between Distance Learning services and Traditional services?  Is there data on the quality of performance?
Roe – TN 1:13:16
1:15:25 Bere – Comment whether education level makes it difficult for you to find qualified employees for your business.

“We have the NCLB Act, we should have the No Adult Left Behind Act.”

Polis - CO     (talked about Title 1 and Title 2 not serving everyone)


1:18 --Kinerney – What changes do you recommend in the reauthorization of WIA to help reverse the trends, (not the obvious—increase funding) but structural changes that  will reverse the trend of services moving away from serving limited English language proficiency people, WHICH is on of the biggest growth needs?

All – Other ideas on how to use technology to help adult learners and to serve more people?

Castle - DE
1:23:46 Wilson and Finsterbusch – How did we get in this position and why do people drop out?  How can we make sure that people grasp the fact they need to be educated?

Tierney – MA     (recalled that 20 years ago, Massachusetts had 20k on waiting lists….and still does)

1:31:20– Finsterbusch – CBOs are having trouble accessing Title 2 funds.  Any comments on how we can fix this in reauthorization?

1:32:55- Bere – How do we entice businesses to participate in workplace programs and access to programs without bribing them.

1:35 – Cooper and Lanterman – We need to bring programs up to scale.  Give us some ideas on how to allow good programs to be acknowledges and brought up to scale.

Biggert - IL
1:37:10 – Cooper – Have you seen an increase in demand for services since the recession began.  Has your state put in special programs for returning veterans?
1:38:14 – Lanterman – Can your Family Programs be used in Traditional schools and classroom settings?  How do we encourage other states to offer programs like yours?  What about children 0 – 3 years old, are they part of your programs?

Titus – NV      (Nevada is hosting the next congressional field hearing at end of May)

1:45 – ALL – If we were to do all that you wanted for reauthorization, are we ready to move forward (i.e., are there enough ESL teachers, etc…)?

1:49 – ALL – I am concerned that states might not pick up their part. What suggestions do you have to make sure that this does not happen???
